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COMPANY 
PROFILE

CRM Audio Video Private Limited

Unit No: 1103, 11th Floor
 Street No: 9, B.P. Block, Sector - V

Saltlake, Kolkata - 700091
Contact: 033 - 48142543 / 40074999

Ambuja Neotia Ecostation
Business Tower

CRM Enterprise Business Private Limited
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ABOUT
COMPANY

Be it homes, an office, a shop, a business hub, an
institution or a public place, people want to focus
on their priorities i.e. business, productivity, living
and entertaining.... peacefully.

We ensure the safety of these complexes and
provide peaceful and conducive environment to
clients and their people.

We are CRM ;
Excellence comes as a default standard in everything we
do.

Established in 2014, CRM is a provider of most
sophisticated retail, corporate and institutional integrated
security solutions and Project Engineering services. Since
inception, we have dedicated ourselves to changing,
adapting and evolving in line with emerging and upcoming
technologies. With higher levels of technical knowledge,
prompt response system and efficient consulting abilities
our clients consider us as very important partner in their
business systems.

Excellence comes as a default standard in everything we
do.

https://crme.in/
https://crme.in/
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Being a multi-disciplinary Solution Provider, we offer
a wide range of Engineering, Project/Programme
Management and Services.
These include:

• Bulk and Internal Security & Surveillance Solutions
• ICT and Telecommunication Solutions
• Project and Programme Management
• Site Supervision and Management
• Access Control Solutions
• Integrated Aadhar Based Solutions
• Attendance and time management solutions
• Visual Display Solution(s) (Signage, Commercial TV,
etc.)
• Public Addressing and Audio Solutions.

CRM Enterprise Business Private Limited

Being a multi-disciplinary distribution house, we are
associated with more than 20 brands, distributing
across India 
These include:

Brands with Direct Collaboration:

CRM Audio Video Private Limited

HIKVISION
D-Link
Zebronics
Matrix
Finolex
and more...

Brands with In Direct Collaboration:
Tp-Link

Numeric
Seagate

AOC
DIGISOL

and more...

WHAT WE DO

https://crme.in/
https://crme.in/


10+
Years of working

experience.

100+
Employee

strength 20+
Amazing brands

direct collaborations

85
Yearly 

Turn Over

cr +

05Read More

THE NUMERAL
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Vision Mission
‘To become one of the most reputed and
socially responsible and capable employer

in the country.’

“To protect people, places and their
interests’ relentlessly as best choice in the
industry as security solutions provider and

integrator’.

OUR VALUES

https://crme.in/
https://crme.in/


2015
First Retail

Store

2017Second
Retail Store

2021

2014 INCEPTION

2016 First Owned
Office

2018
Distribution of 

1 Global & 
1 National Brand

2022

2024

2019Distribution of 6
Brands

 Siliguri Branch

2023Best MSME
Award

2020  Warehouse

 Patna Branch 

Ranchi Branch 07Read More

Milestones

https://crme.in/
https://crme.in/


KNOW US

Avijit Dey

Director

Mithun Dutta

Director

Project &
Support Team

Chandan
Malakar

CRM AUDIO VIDEO PRIVATE LIMITED CRM ENTERPRISE BUSINESS PRIVATE LIMITED

Siliguri

Ramesh Jha

Director

Milind Kr. Gupta

Dipankar Karmakar

Ranchi

Patna Krishnamohan Jha

Surveillance 

Networking 

Telecom &
 Access Control

Product Team

Members

Biplab Malakar

Bibek Shaw

Amlan Biswas

Anil Kr. Shaw

Finance &
Accounts Team

Director

Tulika Malakar

 Director

Admin

08Read More
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We Are The Youngest
CRM believes in young and fresh talent thus provides opportunity & platform to prove themselves.

CRM is  full of talents with an average age of 31 years.

Our dream is to become the oldest organisation with the youngest manpower. 



BIOMETRIC
ATTENDANCE

ACCESS
CONTROL 

NETWORKING
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OUR SERVICE

CCTV
SURVEILLANCE

Read More

 TELECOM

https://crme.in/
https://crme.in/


STRATEGY 01

STRATEGY 02

11

OUR STRATEGY

Empowering females and promoting young
talents within the organisation to build a
robust and skillful structure.

Minimalizing indirect cost and keeping
narrow margin to satisfy customers’
requirements ensuring timely growth.

Read More

https://crme.in/
https://crme.in/
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Ramkrishna Road,
Asrampara, 1st floor, Siliguri,

PIN: 73400, 
PH: 0353 3568329,

E-mail: siliguri@crme.in

KOLKATA

Krishna Building, 2nd Floor ,
S. P. Verma Road, Patna,

Bihar: 800001,
Phone: 0612 3590889, 
E-mail: patna@crme.in 

2nd Floor Unit No-202, 73a
Ganesh Chandra Avenue,

Kolkata-700013, 
West Bengal, India, 
Phone: 7890000656

Email: admin@crme.in

SILIGURI

PATNA

13

OUR
PRESENCE

Read More

RANCHI

Plot - 1431, Ward - 27, P.P.
Compound, Gr. Floor,

Ranchi, 
Jharkhand - 834001, 

Phone: 0651 3160240, 
E-mail: ranchi@crme.in

https://maps.app.goo.gl/48uxpTXMh2FyrNyB8
https://maps.app.goo.gl/48uxpTXMh2FyrNyB8
https://maps.app.goo.gl/48uxpTXMh2FyrNyB8
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https://maps.app.goo.gl/sW74EVAAr8gbqGLEA
https://maps.app.goo.gl/sW74EVAAr8gbqGLEA
https://maps.app.goo.gl/sW74EVAAr8gbqGLEA
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WHY US ?

Young, Enthusiastic, Experienced &
Hardworking TeamCustomer Oriented Values &

Commitments

Frequent customer engagement with
various promotional activities

Regular product training for better
understanding increasing sales volume

Strong network
and connections 14
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THE  BRANDS  CRM  IS  ASSOCIATED  WITH  AS
DISTRIBUTOR  AND  SYSTEM  INTEGRATOR

many more...



THE  BRANDS  CRM  IS  ASSOCIATED  WITH  AS
DISTRIBUTOR  AND  SYSTEM  INTEGRATOR

16



FEW OF OUR PRESTIGIOUS & PREMIUM PROJECTS 

R. G. Kar Medical College & Hospital Integrated CCTV Surveillance Project
Eastern Command Fort William CCTV Surveillance Project 
New Barrackpure Municipality City Surveillance Project
Baranagar Municipality City Surveillance Project
Ranaghat Municipality City Surveillance Project
Kalna Municipality City Surveillance Project
Birnagar Municipality City Surveillance Project
Egra Municipality City Surveillance Project
Panskure Municipality City Surveillance Project
Nabadiganta Bhawan AI Based CCTV Project, Sector-V, Salt Lake
Airport Residency Housing Complex CCTV Surveillance Project
St. Anthony School CCTV Surveillance Project
Rupa Hosiery CCTV Surveillance Project
KP Police Station CCTV Surveillance Project
Bangladesh High Commission CCTV Surveillance & Telecom Project
Naturoveda Health World CCTV Surveillance Project
And many more...... 17



Let's
Connect
With Us...

Unit No: 1103, 11th Floor, Street No: 9, B.P. Block
Sector - V, Saltlake, Kolkata - 700091
Contact: 033 - 48142543 / 40074999

www.crme.in 

789 0000 656

admin@crme.in 

Ambuja Neotia Ecostation Business Tower

https://www.google.com/maps/dir/Street+Number+9,+BP+Block,+Sector+V,+Bidhannagar,+Kolkata,+West+Bengal+700091/@22.5776204,88.4186126,8692m/data=!3m1!1e3!4m8!4m7!1m0!1m5!1m1!1s0x3a0275a634c9c7b1:0x3b31a01a3c3103af!2m2!1d88.4378697!2d22.5777228?entry=ttu&g_ep=EgoyMDI0MDgyMC4xIKXMDSoASAFQAw%3D%3D
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